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INFORMATION 
FOR LANDLORDS 
& TENANTS

IT’S THE NEW 
NAME IN 
GAS SAFETY



Gas Safe is a registered trademark of HSE 
and is used under licence by HSENI.

Remember to check both
sides of the ID card for:
• the licence number
•  the start and expiry date
• the security hologram
•  the work your engineer is qualifi ed 

to do
•  up-to-date qualifi cations.

Landlords have responsibilities for gas 
safety. As a tenant it’s important you’re 
aware of them
Your landlord has to arrange for a gas safety 
check to be completed every 12 months. 

Always: 
•  check the ID card of any gas engineer 

that comes to do work at your property 
•  co-operate with your landlord and let an 

engineer in whenever a gas safety check 
or maintenance is required

•  make sure your landlord supplies you 
with a copy of the safety certifi cate 
within 28 days of it being carried out, 
or before you move in.

If you think a gas appliance is faulty turn it 
off and let your landlord know immediately. 
Poorly maintained, badly installed or faulty 
gas appliances could put you at risk of 
carbon monoxide poisoning. If you feel 
unwell seek medical help immediately and 
call the gas emergency helpline.

All Gas Safe registered engineers carry 
an ID card showing the type of work they 
are qualifi ed to do. Before any gas work 
is carried out always make sure you ask 
to see their Gas Safe Register ID card.

All registered engineers can be found on 
our website or by calling 0800 408 5500.

GasSafeRegister.co.uk 
0800 408 5500

Gas Safe Register runs the register of legal gas 
engineers who are qualifi ed to work with gas 
in the United Kingdom and Isle of Man. 

Gas Safe Register replaced 
the CORGI gas register in 
Northern Ireland on 1 April 2010.
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