Home Heat Offer

Terms and Conditions of New Customer Domestic Central Heating Offer

This offer applies strictly to new Flogas single tank bulk LPG home heat customers:

e installing a Flogas LPG tank & a gas boiler as the sole source of central heating
where the home is converting from Oil to Flogas LPG (subject to survey).

e gigning a 2 year Domestic Bulk LPG Supply Agreement.
e living within privately owned and permanently occupied domestic homes.

Under this offer, the customer can avail of:

1. A FREE Ideal Logic 24kW Boiler, including 7 year warranty, subject to manufacturer’s
T&Cs

and

2. The price of LPG to the customer will be fixed for a period of two years from date of
signed contract.

Home Heat Customers availing of the free Ideal 24kW Boiler are responsible for ensuring
that they maintain the boiler in accordance with the manufacturer’s instructions. The
boiler will be registered by Flogas for the customer with the manufacturer and the
manufacturer should be contacted directly for any servicing or warranty issues following
installation.

No cash alternative/exchange is available in lieu of the FREE boiler. Should the Home
Heat customer require a boiler larger than the Ideal 24kW boiler, or an additional boiler,
the customer will be liable to pay any additional charge(s) directly to the installer.

A Home Heat customer who wishes to organise the installation of an alternative boiler
directly will instead qualify for a boiler allowance of €750 (inc VAT) OR 1,200 litres FREE
offer on receipt of the relevant RGI boiler installation certificate. The free boiler, boiler
allowance or 1,200 litre offer or free boiler can be used on the new customer’s account
only and is non-transferable.

Flogas reserves the right to withdraw this promotion at any time or amend the conditions
of the offer without further notice.



